
© 2022 United HealthCare Services, Inc. All Rights Reserved.

UnitedHealthcare Level Funded
2022 Portfolio Review
CHICAGO/NORTH ILLINOIS HEALTH PLAN

NOT FOR CONSUMER USE



UnitedHealthcare 
Level Funded
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HealthiestYou Virtual Visits           
Lower claims costs

UnitedHealthcare Motion® Credits                          
Reduce Out of Pocket Costs

Claims & Utilization Reports

No Lasering or Carryover

Extra Employer Protection

Manage Cash Flow

Why UnitedHealthcare Level Funded?

3

*Available when actual claims liability is less than maximum claims liability

**UnitedHealthcare Motion® Credits not available in DE, KS, MO, NJ, PA or WI

UHC
Level 

Funded 

Fixed 
Monthly 
Payment

Lower 
Premium 
Taxes

12/60 Stop 
Loss Policy 
(incurred)

Year End 
Surplus*
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Nationally Marketed

NV
51-300 Eligible
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Membership

5
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Year End Surplus
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2021 Surplus Summary 
(January 2021 through December 2021)

National Illinois Indiana

Average % Receiving Surplus 43.5% 40.8% 48.7%

Average Surplus Refund $9.9k $11.6k $10.8k

• Group must be active month 15 to be eligible
• Reconciliation occurs end of month 15
• 100% (IL) & 66.7% (IN) of any surplus* refunded month 16
• Surplus issued in form of a check
• 0% (IL) & 33.3% (IN) of surplus retained as deferred fee**
*Minus IBNR Customer Reserve
**Varies by state; not applicable in all states

 )
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HealthiestYou Virtual Visit Utilization
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2021 Nationwide Utilization Visits % Annualized 
Utilization

Total Net Claims  
Savings

General Medical 48.3K 13.3% $24.9M

Behavioral Health 20.8K 28.6% $4M

Dermatology 4.6K 5.1% $234K

HY Utilization data from January 2021 through December 2021
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UnitedHealthcare Motion®

8

Nationwide
Over $6.4 million dollars in motion reimbursements issued during 2021

Motion Membership Statistics Illinois Indiana
Motion Reimbursements in 2021 $559,118 $647,947
Average Quarterly Reimbursement $139,779 $161,987 
Average Member Reimbursement $141.66 $195.46

Average % Registered for Health Plan 14.28%
Average % Logging for Health Plan 5.99%

Based UnitedHealthcare Motion data from 1/1/21 through 12/31/2021 



New for 2022
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New for 2022
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Specialty Medications
• Limited to 31-day fill

Network Plans
• NavigateNOW (Plan availability varies by city/state)

HSA Plans with Core Plus Preventive Drug List
• Additional deductibles 

Clinical Programs
• Neonatal Resource Services (NRS) 
• Fertility Solutions (IL & MA only)

Value Adds
• Mineral (formerly ThinkHR) Availability varies by state
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Limited to 31-day supply
• Current Benefit allows members to fill up to 90-day supply

• Limiting to 31-day supply protects employer groups from 
exposure to additional claims cost in event of employee 
termination

• Change applies to new and existing members 9/1/22

• Impacts both UnitedHealthcare Level Funded and All Savers 
members

Specialty Medications

11
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HSA with Core Plus Prescription Drug List
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• Networks: Choice+/Choice
• 100% Network Coinsurance
• Deductible Levels:

• $3,000
• $4,000
• $5,000
• $6,000

• Prescription Benefit Option 
applies (Advantage or Essential)

Core Plus Prescription Drug List 
offers certain preventive 

medications processed with no 
member cost share
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Neonatal Resources Services (NRS)
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NRS program uses evidence-based care to help reduce infants’ length of stay in 
the NICU, avoid readmissions and control costs. 

Specialized 
clinicians

Earlier 
interventions

NICU and post-
discharge support

Dedicated team offering employees assistance and education

Infants with complex 
issues are referred to and 

managed by the NRS 
Family Care Team

Low-risk infants receive 
support for 30 days 

post-discharge

RN case managers 
provide ongoing support 
and discharge planning

The NRS program can help 
parents, families 

and caregivers find the right care

• Reduced readmissions

• Reduced length of stay

• Improved outcomes

• Lower care costs
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Fertility Solutions (IL & MA only) 
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We provide clinically guided support with 
the goal of delivering quality outcomes, 
lower treatment costs and faster time to 
pregnancy.  Helping employees navigate 
each step of the process:

Infertility 
identification

Early stages 
of treatment 

Advanced 
treatment options

• Evidence-based and relevant recommendations 
• Employer assistance in offering flexible coverage options
• Helps ensure inclusion and diversity for a better 

experience 

Fertility benefit recommendations

• Personalized guidance to help empower informed 
decisions

• Support choosing a quality provider and steerage to a 
Center of Excellence (COE) 

• Access to a dedicated fertility nurse and support services

Clinical care team

• Helps ensure employees are referred to quality providers 
• Demonstrated reduction in costs, higher likelihood of 

having a baby and improved outcomes

Centers of Excellence

• Determines employee benefit coverage
• Confirms a treatment’s clinical appropriateness and 

effectiveness 
• Uses proven guidelines to recommend procedures with 

higher rates of success
• Must have a diagnosis of infertility (when required)
• Pre-notification required for claims payment

Utilization management

Care Coordination
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Mineral Collaborates with UnitedHealthcare Level Funded

Included with all medical plans
New & Renewal

5-50

5-99 
TBD 2022

5-99

51-99 
TBD 
2022

51-99

51-99 
5-300

5-99

13-99

2-99

5-300

5-99  
TBD 
2022

2-125 
6/22

2-300 
TBD 
2022

15

10-300
9/22

5-300
9/22

5-300
9/22
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Premium UHC Mineral Offering 

16



2022 Portfolio Timeline
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CENTRAL REGION NORTHEAST REGION SOUTHEAST REGION WEST REGION
Illinois Connecticut* Alabama Alaska
Indiana Delaware Arkansas Arizona

Iowa Maine Florida California
Kansas Maryland Georgia Colorado

Kentucky Massachusetts Louisiana Idaho
Michigan New Jersey* Mississippi Montana

Minnesota UPSTATENew York North Carolina Nevada
Missouri Pennsylvania South Carolina New Mexico
Nebraska Rhode Island Tennessee Oregon

North Dakota Virginia Virgin Islands Utah
Iowa/RV West Virginia Washington

Oklahoma Wyoming
South Dakota

Texas
Wisconsin Marketing Materials available

Timeline Portfolio Launch 

Quote Ready Now
Effective 9/1/22 for New Business & Renewals

*Oxford Level Funded

18



Benefit Options
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Minor Lab/X-ray Benefit Deductible and coinsurance 
(default) 

100% Minor Lab/X-ray

2022 Minor Lab/X-ray Benefit Options

20

Option selected will apply toward all plans in the Traditional Plan Category (PPO/EPO)
Cannot pair non-LX with LX plans within the Traditional Plan Category (PPO/EPO)

Can be paired
E1000i80LX21

P3000i100LX22

Can be paired
E1000i8021

P3000i10022

Cannot be paired
E1000i80LX21

P3000i10022
Pairing Examples
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Option selected will apply toward ALL plan categories except:
Primary Focus

Flex Focus
Advanced/Direct

2022 Prescription Drug List Options

21

Prescription Drug List Advantage

Essential

Can be paired

E1000i80LXES21

P3000i100LXES22

Can be paired

HE15000ES21

P3000i100ES22

Cannot be paired

P1000i80ES21

HP425021

Pairing Examples
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12 Month 
Standard 

15 Month 
Rate Guarantee

Rate Guarantee
ate Guarantee
Calendar Year Plans Only
New Business (Organic) 5-50 (5-100 in CA)
Funding Conversions (aka Migrations) 5-50 (5-100 in CA)

2022 Plan Benefit Option

22

Reconciliation Timetable
Effective Date Start of 12 month Renewal Date Reconciliation

10/1/2022 1/1/2023 1/1/2024 4/1/2024
11/1/2022 2/1/2023 2/1/2024 5/1/2024
12/1/2022 3/1/2023 3/1/2024 6/1/2024
1/1/2023 4/1/2023 4/1/2024 7/1/2024



2022 Portfolio
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Copays

Traditional PPO/EPO/Gatekeeper EPO

Individual
Deductibles

$0*
$250
$500

$1,000
$1,500
$2,000
$2,500
$3,000
$3,500
$4,000
$5,000
$6,000
$8,000

Individual
Out of Pocket 

Maximum

$2,000
$3,000
$3,500
$4,000
$4,500
$5,000
$5,500
$6,000
$6,500
$7,000
$7,350
$8,000
$8,150

Coinsurance 
Levels

100%

90%

80%

70%

60%

50%

Standard Select RX Network
Anchor Pharmacy Walgreens

Minor Lab/X-ray 
Benefit Option1

Deductible + 
Coinsurance

100% Plan Paid

Primary Care 
Physician

$0 Kid <19 

$25 Adult >19

Specialist

$75

Urgent 
Care

$50

Emergency 
Room

$300
(then ded+coins)

Prescription Drug List
Benefit Option2

Advantage 4-Tier

Essential 4-Tier

Plan Highlights Benefit Options

PPO

•Choice Plus
•CORE

EPO

•Choice
•Core Essential

Gatekeeper 
EPO

•Navigate
•Charter

Available Networks

1Option selected will apply toward all plans in the Traditional Plan Category (PPO/EPO);    
cannot pair non-LX with LX plans
2 Prescription Drug List selected will apply toward all plans; cannot pair PDLs

Plan and Network availability varies by state

*$0 deductible plans include an In-Patient per occurrence deductible of $750
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Available Networks

HSA copays AFTER Deductible Plans 
Copay Structure

HSA PPO/EPO/Gatekeeper EPO

25

Individual
Deductibles

$1,500
$2,000
$2,500
$2,850
$3,000
$3,500
$4,000
$4,250
$5,000
$6,000
$6,350

Individual
Out of Pocket 

Maximum

$2,500
$3,000
$3,500
$4,000
$4,250
$4,500
$5,000
$6,000
$6,350
$6,550
$6,900
$7,000

Coinsurance 
Levels

100%

80%

Plan and Network availability varies by state

Standard Select RX Network
Anchor Pharmacy Walgreens

Primary Care 
Physician

$25

Specialist

$75

Urgent 
Care

$50

Emergency 
Room

$300
(then coinsurance)

Prescription Drug List
Benefit Option2

Advantage 4-Tier

Essential 4-Tier

Plan Highlights Benefit Option

Non-Embedded Plan Designs
PPO

•Choice Plus
•CORE

EPO

•Choice
•Core Essential

Gatekeeper 
EPO

•Navigate
•Charter

2 Prescription Drug List selected will apply toward all plans; cannot pair PDLs
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PROFormance PPO/EPO/Gatekeeper EPO

26

PPO

•Choice Plus
•CORE

EPO

•Choice
•Core Essential

Gatekeeper 
EPO

•Navigate

Individual 
Deductibles

$500
$1,000
$1,500
$2,000
$2,500
$3,000
$4,000
$5,000
$5,500

Individual Out of 
Pocket Maximum

$4,000

$5,000

$6,000

$8,150

Coinsurance 
Levels

90%

80%

70%

Plan Highlights

Primary Care 
Physician 
Copays

$0 Kid <19 

$10

$15

$20

Premium 
Designated 
Specialist 
Copays

$30

$40

$50

Non-
Premium 

Designated 
Specialist 
Copays

$80

$100

Coinsurance
Urgent Care

$25

$60

Standard Select RX Network
Anchor Pharmacy Walgreens

Prescription Drug List
Benefit Option2

Advantage 4-Tier

Essential 4-Tier

Benefit Option

Available NetworksCopays

2 Prescription Drug List selected will apply toward all plans; cannot pair PDLs

Plan and Network availability varies by state
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Copays

Personal Protect PPO/EPO

27

Individual
Deductibles

$3,000

$4,000

$5,000

$6,000

$7,000

$8,500

Individual
Out of Pocket 

Maximum

$3,000

$4,000

$5,000

$6,000

$7,000

$8,500

Coinsurance 
Level

100%

Standard Select RX Network
Anchor Pharmacy Walgreens

Primary Care 
Physician

$25

Specialist

$75

Urgent Care

$50

Prescription Drug List
Benefit Option2

Advantage 4-Tier

Essential 4-Tier

Plan Highlights Benefit Option

PPO

• Choice Plus

EPO

• Choice

Available Networks

2 Prescription Drug List selected will apply toward all plans; cannot pair PDLs

Plan and Network availability varies by state
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Navigate/Charter Availability 9/1/22 

28

States with Navigate (18)
Arizona California Chicago/North IL 

Colorado Delaware Indiana

Iowa/River Valley Maine Maryland

Massachusetts New Mexico Oregon

Pennsylvania Rhode Island Texas

Virginia Washington Utah 

States with Charter (4)

Chicago/North IL Indiana

Oklahoma Texas

NOTE: Product availability based 
on employer county.

Consider selecting a non-
Charter/Navigate plan for 
employees residing in a state that 
does not offer Charter or Navigate 
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Virtual Visits through myuhc.com

The 24/7 Virtual Visits embedded in 
all UnitedHealthcare Level Funded 

Plans

*Virtual Visits through myuhc.com are not available to All Savers members

Members access an integrated experience 
through myuhc.com

Members can access Teladoc, Doctor On 
Demand and AmWell providers through the 

FAQ section on myuhc.com

Non-HSA Members $0 copay

HSA members $49 copay until deductible is 
satisfied (same as fully insured)

All other telemedicine is subject to standard 
copays/coinsurance

29
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Program details
• Standard enrollment documents required
• Late applicants not eligible
• Enrollees must reside in the same state
• Reporting is not available for this segment size

Participation requirements
• 2 eligible – 2 must enroll
• 3 eligible – 3 must enroll
• 4 eligible – Minimum of 3 must enroll
• 5 to 8 eligible – Minimum of 4 must enroll
• 9+ eligible – 50% participation required

Pilot Program 2-4 Lives

30

Offering more health care solutions to Small Employers



Specialty 
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Virtual Visits through myuhc.com

The 24/7 Virtual Visits embedded in 
all UnitedHealthcare Level Funded 

Plans

*Virtual Visits through myuhc.com are not available to All Savers members

Members access an integrated experience 
through myuhc.com

Members can access Teladoc, Doctor On 
Demand and AmWell providers through the 

FAQ section on myuhc.com

Non-HSA Members $0 copay

HSA members $49 copay until deductible is 
satisfied (same as fully insured)

All other telemedicine is subject to standard 
copays/coinsurance

32
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Program details
• Standard enrollment documents required
• Late applicants not eligible
• Enrollees must reside in the same state
• Reporting is not available for this segment size

Participation requirements
• 2 eligible – 2 must enroll
• 3 eligible – 3 must enroll
• 4 eligible – Minimum of 3 must enroll
• 5 to 8 eligible – Minimum of 4 must enroll
• 9+ eligible – 50% participation required

Pilot Program 2-4 Lives

33

Offering more health care solutions to Small Employers



Specialty 
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Packaged Savings 5-50 Eligible

35

Bundle our quality 
medical plans with 
eligible specialty 

products 

Packaged Savings on contributory plans
• Per-employee per-month savings given as a monthly 

administrative credit based on the number of enrolled 
UnitedHealthcare Level Funded medical subscribers.

• Dental = $3.00
• Vision = $2.00
• Life = $1.00
• Dental, Vision & Life = $6.00

• Packaged Savings® credits remain in place if the eligible 
coverages remain in force for 5-50 eligible employees.

• Employer-paid plans with contribution of 50% or more

• Participation in qualifying dental and vision plans must 
meet and maintain 75% or greater of eligible medical 
employees for Packaged Savings to be active.

The more you bundle, 
the more you can SAVE.
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uBundle® 51-300 Eligible

36



Value Adds



© 2022 United HealthCare Services, Inc. All Rights Reserved.

Virtual Visits through myuhc.com

The 24/7 Virtual Visits embedded in 
all UnitedHealthcare Level Funded 

Plans

*Virtual Visits through myuhc.com are not available to All Savers members

Members access an integrated experience 
through myuhc.com

Members can access Teladoc, Doctor On 
Demand and AmWell providers through the 

FAQ section on myuhc.com

Non-HSA Members $0 copay

HSA members $49 copay until deductible is 
satisfied (same as fully insured)

All other telemedicine is subject to standard 
copays/coinsurance

38
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Program details
• Standard enrollment documents required
• Late applicants not eligible
• Enrollees must reside in the same state
• Reporting is not available for this segment size

Participation requirements
• 2 eligible – 2 must enroll
• 3 eligible – 3 must enroll
• 4 eligible – Minimum of 3 must enroll
• 5 to 8 eligible – Minimum of 4 must enroll
• 9+ eligible – 50% participation required

Pilot Program 2-4 Lives

39

Offering more health care solutions to Small Employers



Specialty 
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Packaged Savings 5-50 Eligible

41

Bundle our quality 
medical plans with 
eligible specialty 

products 

Packaged Savings on contributory plans
• Per-employee per-month savings given as a monthly 

administrative credit based on the number of enrolled 
UnitedHealthcare Level Funded medical subscribers.

• Dental = $3.00
• Vision = $2.00
• Life = $1.00
• Dental, Vision & Life = $6.00

• Packaged Savings® credits remain in place if the eligible 
coverages remain in force for 5-50 eligible employees.

• Employer-paid plans with contribution of 50% or more

• Participation in qualifying dental and vision plans must 
meet and maintain 75% or greater of eligible medical 
employees for Packaged Savings to be active.

The more you bundle, 
the more you can SAVE.
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uBundle® 51-300 Eligible

42



Value Adds
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UnitedHealthcare Level Funded Value Adds...

44

May improve health
Personalized Goals 

Rewards for Success

$0 Virtual Visits (non-HSA plans)
Connect with doctors 24/7

No Additional Cost Expert Services
May save Time & Money

$55 Registration Credit
Vast array of tracker devices 

Financial Rewards
Monitor activity progress

Virtual Weight-Loss Program
Personalized Support
Engaging Approach

Putting plan participants in the driver’s seat helps make it easier 
to engage in physical & financial well being

UnitedHealthcare Motion®

Real 
Appeal®

*UnitedHealthcare Motion not offered in DE, KS, MO, NJ, PA or WI

CONFIDENTIAL – For internal use only. Do not distribute.

*Rally program does not include gym reimbursement
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Rally®

45

Digital health & wellness experience

Rally® helps employees set
healthy goals and
stay on target.

• Health engagement through online tools 
via myuhc.com

• Personalized health goals

• Virtual Rewards for achieve goals

• Step-by-step support

• Tracking of individual results

*Rally program does not include gym reimbursement

CONFIDENTIAL – For internal use only. Do not distribute.
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Real Appeal®

46

• Opportunities for employee engagement 
with one-to-one and live group online 
coaching. Plus, employees get a box of 
weight-loss resources delivered to their 
homes.

• Interventions that may help lower costs 
with fewer claims from diabetes, 
cardiovascular and other weight-related 
conditions.

Virtual weight-loss program for members who are 
ready to lose weight. 

CONFIDENTIAL – For internal use only. Do not distribute.
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Develop healthy habits while earning financial rewards*

 Members register and receive a $55 
registration credit that can be used 
toward the purchase of an activity 
tracker or saved for quarterly 
reimbursements.  

 Members wear an activity tracker and 
get rewarded for meeting certain daily 
walking goals

 Enrolled employees and spouses can 
each earn over $1,000 per year

UnitedHealthcare Motion®

47

*UnitedHealthcare Motion not offered in DE, KS, MO, NJ, PA or WI
Supported model devices are subject to change.
All trademarks are property of their respective owner.
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FIT Goals Daily Reward
Frequency Six 7-minute 300 step walks/day $1.00 (1 point)

Intensity 3,000 steps in 30 minutes $1.00 (1 point)

Tenacity 10,000 or more steps in one day $1.00 (1 point)

Total Daily Reward Available $3.00 (3 points)

UnitedHealthcare Motion®

48

How the Motion Credit Works

Non-HSA members
• Credits available to both employee & covered 

spouse/domestic partner;
• Earned credits reimbursed quarterly for expenses 

applied to out-of-pocket maximum, which includes 
expenses incurred by any covered family member;

• 50% of unused credits rollover end of policy year.

For HSA members
• Credits are available to both employee & covered 

spouse/domestic partner;
• Earned credits deposited quarterly into members HSA 

account to cover out-of-pocket expenses, including those 
expenses incurred by any covered family member;

• Choose any HSA Financial Institute for quarterly deposits

Participation Reward - Employees earn $0.25 each day they achieve 2,500+ steps with no FIT rewards.

.

All trademarks are property of their respective owner.
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Doctor Visits

Consult with a 
Doctor 24x7

Diagnose, 
prescribe, inform

Behavioral 
Health

Confidential 
counseling 7 days 
a week by phone 

or video

Dermatology 

Request a consult 
on the 

HealthiestYou App

Communicate with 
Board Certified 
Dermatologists

View results online 
within 2 business 

days

Back Care

Guided videos in 
HealthiestYou App

Expert support 
through certified 

coaches

Stay on track with 
personalized 

progress 
monitoring 

HealthiestYou Virtual Visits

49CONFIDENTIAL – For internal use only. Do not distribute.

Virtual Doctor, Behavioral Health and Dermatology
$0 copay for those on non-HSA plans

$45 copay for those on HSA

Virtual Back Care
$0 copay for HSA 

and non-HSA

HealthiestYou Virtual Visits are available to non-covered 
dependents in member household; added through the HY app 
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HealthiestYou Expert Medical Services

50

All at NO additional cost!

Enabling covered members with complex medical conditions to receive 
an independent, expert evaluation of their diagnosis and treatment plan

CONFIDENTIAL – For internal use only. Do not distribute.

Initiation Intake Expert Evaluation        Recommendation

$56k
Average cost savings 

per expert second 
opinion

38%
Average change in 

diagnosis

74%
Average change in 

treatment

*Based on clinical studies and surveys conducted by Teledoc in 2020



Educational Resources
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Educational Resources
Training is available through a variety of options:

• Presentations
• Guides
• Recordings
• Trainer-led On-Line Sessions

Utilize the tiles on the Home Page of uhceservices.com to find these opportunities

52

http://www.uhceservices.com/


On the Horizon
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On the Horizon for 2022 and beyond...

54

• Summary Benefits of Coverage (SBCs)
• Benefit Summaries 
• Plan Grids 

Presale Tool on uhceservices.com

• New Hampshire expands to all market segments; 5-300 eligible
• Nevada expands into small business market; 5-50 eligible 

New UnitedHealthcare Level Funded Markets

• 100+ Customization
• Network expansions 

2023 Portfolio

• Wave 1 Transitions (AL, DE, CT, NJ, ND, SD) upon renewal 12/1/22 and after
• Wave 2 Transitions (All Other States) upon renewal 2/1/23 and after

Existing All Savers Membership to Level Funded

• Life & Other Financial Protection on USP
Specialty

• UHC Rewards
• Mineral Expansion states
• Benefit Ally  

Value Adds
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SBC and Benefit Summary Tool 

55
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UnitedHealthcare Level Funded

56

Savings to 
ACR Pricing

Surplus 
Opportunity

On average an 18% 
savings to ACR

Avg annual 
refund is 
$9,863
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If you have questions regarding any of the 
of the information shared during today’s 
presentation, please contact your Health 

Plan representative



Thank you!
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